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ENTRELINK is a Federal Government organisation that provides 
many services including employment services and fi nancial assistance.

As you become more independent you may become eligible for fi nancial 
assistance from Centrelink. Your parents may already receive some help 

from Centrelink.

Th ere are many diff erent types of assistance including disability payments, mobility 
allowances, youth allowances and help with paying rent. Th ere are strict criteria that 
you need to meet to be eligible for payments.

You may be surprised by what you are eligible to receive!

It is advisable to speak with someone from Centrelink directly because the diff er-
ent payments and criteria can be confusing and make it hard to know what you are 
eligible for. Th ere are a couple of ways to get in touch with Centrelink:

• Contact the Centrelink call centre – they will be able to talk with you 
over the telephone and advise you of what services you may be eligible for. 
Th ey can also send you out an information package and application forms for 
the diff erent payments.

 Once you receive the forms fi ll them out as best as you can and post them 
back to Centrelink or drop them into your local Centrelink offi  ce. Centrelink 
will then contact you to discuss what assistance they are able to provide for 
you.

• Make an appointment to see the Disability Offi cer at your local
Centrelink  if you want to speak with someone personally about your entitle-
ments or are having trouble fi lling out the Centrelink forms. You can make 
an appointment to see the Disability Offi  cer at your local Centrelink offi  ce by 
contacting the Centrelink Appointment Line. 

 It may be a good idea to talk with the Disability Offi  cer if you are having 
trouble working out what you want, or what Centrelink can help you with.

• Call into your local Centrelink offi ce to pick up the application 
forms – You should know what you are entitled to before you go in to pick 
up forms.
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F you have received or may receive a lump sum payment from your insur-
ance company remember to discuss this with Centrelink. It may aff ect your 

eligibility or the amount of money that you receive for some payments.

When you apply for fi nancial assistance through Centrelink you may also be
eligible for other services provided by Centrelink. Th ese include being eligible for 
assistance through the Disability Employment Service. Th ese services provide in-
formation as well as training and support to fi nd and keep a job. If you think these 
services might be able to help you or you, want some more information about what 
they can off er, make sure you talk with someone at Centrelink about these services.

Centrelink contact numbers

Disability, illness and injury line  13 27 17
(For information on the disability support pension, career payment, mobility al-
lowance, sickness allowance and carers allowance)

Appointment line     13 10 21
(Ring this number to make an appointment with someone at your local Centrelink 
Offi  ce)

Students line     13 24 90
(For people who are studying) 

www.centrelink.gov.au
(Centrelink’s website)

More Centrelink contact numbers are in your local White Pages.
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