
The role of the Case 
Manager in transition

Most adolescents who 
have been through the re-
habilitation process would 
have had a Case Manager. 
Th is person was the one 
who helped you and your 
family to work out what 
your rehabilitation goals 
were and what services 
you needed to reach them.

Now that you are in Tran-
sition you may fi nd that 
you need a Case Manager 
again. Depending on how 
services are organised in 
your area, you may have 
the same Case Manager 
as you did when you were 
part of the paediatric 
service or you may have a 
Case Manager from the 
adult service. You may 
also start with a paedi-
atric Case Manager and 

then change 
over to a new 
one when you 

fi nally change 
over to adult ser-

vices. It sounds com-
plicated, but it isn’t 

really. Your Case Manager 
does much the same sort 
of thing in either service. 
Th ey are your main sup-
port and contact person, 
and should be able to help 
you work out the best re-
habilitation plan possible.



The role of the Case 
Manager in transition

Some of the things that a case manager can help you with
are as follows:

• Goal setting
• Advising you about possible services
• Talking with services, your solicitor, insurer etc
• Advocating on your behalf
• Keeping everyone informed about things
• Educating you and your family about the transition 

process
• Helping you become more independent


