
	New Employer Vocational Assessment Report

	Name
	Ms A

	Identifier number
	28 2 27 08

	Nature of injury
	Traumatic brain injury, left upper limb weakness

	Date of injury
	5/06/15

	Date of Referral
	16/11/18

	Referred by
	Case Manager, Brain Injury Rehabilitation Service

	VIP funding source 
	 FORMCHECKBOX 
 icare Lifetime Care
 FORMCHECKBOX 
 icare Lifetime Care (Workers Care)

 FORMCHECKBOX 
 icare Workers Insurance

 FORMCHECKBOX 
 CTP

 FORMCHECKBOX 
 Other insurance      
 FORMCHECKBOX 
 NDIS
 FORMCHECKBOX 
 DES
 FORMCHECKBOX 
 Other:      

	Claim number
	N/A

	Vocational assessment
	Date:
3/12/18

	
	Assessor: 
Ms R

	
	Location:
Ms A's home in Lake Point

	
	Names of those present:
Ms A, Ms R (vocational provider)


	Work Readiness
	

	Changes in cognitive, behaviour and physical function since injury:

	Client self report
	Ms A reports she experiences difficulty with remembering

information and concentrating in busy environments. 
She also experiences increased sensitivity to noise.  Ms A indicated 
she has limited use of her left non dominant hand.


	Neuropsychological and other relevant assessment results 
	Neuropsychological assessment completed in August 2017 with 
results indicating areas similar to pre-injury performance include: 
average verbal fluency, visual scanning, learning and recall of
structured information and ability to solve arithmetic problems. 
Areas of cognitive difficulty include: reduced auditory memory, 
difficulty with sustained attention, reduced  information 
processing speed, difficulty with recall of unstructured material and 
mild word finding difficulties. 


	Referrer Report 
	Ms A is motivated to obtain employment.  She would benefit from a 

a work trial placement to assist her to explore vocational options and ,build

improve her confidence and endurance.   Ms A has been practising  

her computer skills using her right dominant hand and a compact 

keyboard. She is using her phone as a memory aid and similar 

strategies could be introduced in a workplace setting.  



	Stated medical restrictions
List restrictions stated in medical information/certificate
	Nil functional lifting capacity with left arm - able to use to stabilise 

objects with tasks requiring bilateral co-operation
.

	Client’s concerns regarding commencing employment/training
	Ms A reported she is keen to find employment but would prefer to 

commence with a few hours per week to see how she goes. 
She is concerned about keeping up with work flows in a
fast paced work environment and becoming tired.  Ms A indicated 

she can no longer manage the physical demands of hospitality work.  

She also stated that she does not need to find paid work immediately 

and is happy to do some initial training.  


	Current readiness to commence a work program
Availability, other commitments etc
	Brain Injury treating team and rehab specialist provided feedback 
that Ms A is ready to participate in employment related activities. 
She has not worked since the injury 3 years ago. Ms A has ongoing 
rehab appointments once weekly and rehab specialist reviews 
quarterly. 


	Transport to work placement  
How will the client travel to work and how long will this take
	Currently not cleared to drive.  Likely to have repeat neuropsychology 

assessment in approx. 6 months to see if ready to proceed 
to an OT driving assessment in a modified vehicle.  
Currently has some NDIS funding to assist with travel.  Has received 
transport training and is able to utilise the bus to travel to the 
local shops. Ms A will require travel training if work involves travel

to a new location.


	Psychosocial issues affecting participation in a work program
Social situation, etc
	Ms A has a supportive partner and two teenage children.  Ms A 
accessed adjustment to disability counselling previously due to low 

mood but indicated she no longer requires this. This will continue to

be monitored by her case manager.  



	Educational background

	Ms A completed year 12 and then worked in the hospitality industry for 10 years working

her way up to be duty manager at a local club.  She completed a Diploma in Business Management at TAFE and holds an RSA and RCG.



	Employment history
	

	Employer
	Position
	Duration
	Duties
	Reason for leaving

	Barry's Seafood Diner
	 Customer service
	3 years
	Customer service, food preparation, cash handling, cleaning duties
	Business closed

	Lake Point Bowling Club
	Various roles 
	8 years
	Customer service in food and bar area, cleaning duties
	Promotion

	Lake Point Bowling Club
	Duty Manager
	2 years
	Supervision and training of staff, managing rosters and timesheets, ensuring optimal operation of food and beveridge services 
	Motor vehicle accident sustaining traumatic brain injury 

	     
	     
	     
	     
	     


	Work related interests and hobbies

	Ms A reports she has returned to cooking most meals for the family with compensatory aids.  She is also managing the family budget though reports this takes longer to complete than previously.  Ms A has joined her children's swimming club and is on the membership committee performing the role of secretary.  She also meets friends once a fortnight for a coffee / social group.  She is active on social media.


	Tests administered (including relevant findings of test results):

	Job interest checklist was completed to identify Ms A's interests to assist with job goals. Refer to vocational options identified below. 


	Transferrable skills

	Good communication skills, mathematical skills, knowledge of hospitality industry, confident with 
use of email, word, social media applications, experience working as a part of a team.  



	Identified vocational options:
	

	Goal
	Job requirements /description
	Any qualifications or training requirements

	01. HR/ Rostering clerk
	- Use of data base to maintain roster

- Communication with staff / employer to develop roster

- Advice regarding HR entitlements/ processing of salary/ leave payments electronically


	- Training in use of HR system specific to employer

- Proficient in general computer applications

- On the job training
- Formal training eg. TAFE




	02. Accounts processing/ data entry clerk
	- Processing accounts on database

- Liaising with customers and suppliers to issue invoices and follow up outstanding payments

	- Knowledge of accounts / payment systems
- On the job training

- Formal training eg. TAFE


	03. Customer service  - phone role
	- Teleservice role
- Handling of enquiries/ complaints 

	- Product knowledge

- On the job training 



	Discussion of vocational options

	Comment on the clients interest and the suitability of each option:
Ms A has expressed interest in working in an accounts or HR support role.  Both roles require good communication, computer and organisational skills and are in line with Ms A's interests.  She is happy to participate in a work trial placement to assess suitability and assist her acquire necessary skills. The identified roles are consistent with Mr A's physical limitations. She is not keen to work in a face to face customer role as she doesn’t think she will cope in a noisy and fast paced environment.

	Comment on feedback from treating team/ medical practitioner on suitability of identified options:

Ms A will benefit from a graded work trial to assist build her endurance and enable her to receive support to develop compensatory strategies to assist with reduced memory and reduced upper limb function.  Ms A will benefit from being able to work in a quiet environment to assist with reduced concentration and to help her remain focussed.  She is also likely to need additional time to complete tasks.


	Recommendations 
	

	Recommended option and plan
	RehabCCC will assist Ms A to update her resume and canvass for a 

suitable work trial opportunity in a HR/admin assistant role.


	Considerations and restrictions
	Ms A will benefit from :

- a workplace assessment to identify aids to assist her to perform 
duties due to minimal function with her left hand.  
- a graded work trial to build endurance and confidence.

- regular workplace reviews by RehabCCC to monitor progress and 

provide support.

- information being presented in written format in a structured 

and organised manner.  

- memory prompt/ task sheet to assist with recall of tasks to be 

completed each day

- regular rest breaks.



	

	Signature
	

	Name
	Ms R

	Title
	Rehabilitation Counsellor

	Provider
	RehabCCC

	Date
	10/12/18

	CC:
	

	Client:
Ms A

	Case manager:
CM, Brain Injury Rehabilitation Service

	Other treating professionals:
     

	Lifetime Care co-ordinator:
     

	Insurer/agent:
     

	Other 
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